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Symptom

You notice that short dumps stored in your system are deleted within a short period of time, sometimes on 
daily basis.

Environment

SAP NetWeaver Release-independent.

Reproducing the Issue

Go through ST22 transaction;1. 
Search for the dump time frame (less than 28 days, as by default no dumps are kept by the system 
after this period);

2. 

Error message no. SN404 "No short dumps match the selection criteria" will be displayed:3. 
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Cause

This behavior is caused by the variant used by the job that reorganizes the dumps on table SNAP (job named 
as SAP_REORG_ABAPDUMPS*). To check if that's the case, follow below procedure:

Go through SM37 transaction;1. 
Define the date range the job has executed;2. 
Search by ABAP program name “RSSNAPDL”:3. 
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Check the job log for the variant used:4. 

Take note of the variant used:5. 

Go through SE38 transaction;6. 
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Enter the same ABAP program name as step 3 (RSSNAPDL);7. 
Select "Variants" option:8. 

Hit "Display" button. Here you can see the defined time frame for the storage date of the variant, which 
in this sample is set as 0, so you'll only be able to display the short dumps generated in the current 
day:

9. 

Resolution

There are two options available to overcome this scenario, depending on the scenario used:

For customized variant

Define a new storage date to the variant used (up to 28 days). Important! The program first deletes 
short dumps which are older than the retention date set in the third parameter (Storage Date) and 
that are not flagged as protected. If there are more entries in table SNAP than specified in the first 
parameter (Max. entries to be kept) of the program, more recent short dumps are also deleted. For 
more information, check the program RSSNAPDL documentation.

For SAP system variant (e.g. SAP&001)

The variant should not be modified. Instead, you should deactivate the current periodic job and 
create a new one with same name which holds the variant with the required retention period.
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